
 
 
 
 
 

Comcast Enterprise Business Services 
 

Ethernet Dedicated Internet 
Fiber PRI 

 
 

Village of Westmont 
 

                   
                    
 

March 4, 2013 

 



   
 

Comcast Confidential   

Ethernet Network Service 

Any-to-any connectivity for high data traffic locations. 

Ethernet Network Service enables customers to connect physically distributed locations across a Metropolitan Area 
Network (MAN) as if they are on the same Local Area Network (LAN). The service provides Virtual Local Area Network 
(VLAN) transparency and enables customers to implement their own VLANs without coordination with Comcast. It’s also a 
cost-effective alternative to traditional hub and spoke network topologies, offering a more flexible and scalable network 
solution. 

 

Ethernet Network Service Features 
Any-to-Any Connectivity 
Any site can send traffic to, (and receive traffic from), any other site within the network through a single Ethernet interface. 

VLAN Transparency 
VLAN configurations can be changed within the network without the need to coordinate with Comcast. 

Flexible, Fully Scalable Solutions 
Available in 3 Class of Service (CoS) options, with symmetrical dedicated bandwidth configurable from 1Mbps to 10Gbps. 

Safe, Secure Connection 
Bypass the public Internet and transfer data safely and securely over our network, where your traffic is masked with a 
unique customer ID. 

Web-Based Reporting 
Connectivity statistics are available for the previous day, seven-day or thirty-day period, and can be viewed through a 
secure web portal. 

Business Class Support 
Our Enterprise customers receive 24/7 priority Business Class support from an experienced dedicated local account team 
led by an Enterprise Account Executive which consists of technical and service specialists. Additionally, services are 
monitored 24/7 by a dedicated national team through our Business Class Network Operations Center (NOC). 

  MEF 9 and MEF 14 Certified 
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Ethernet Dedicated Internet 

Secure bandwidth for increased efficiencies. 

Designed for organizations needing more bandwidth and a highly secure, dedicated connection 
between their existing Local Area Network (LAN) and the public Internet, Ethernet Dedicated 
Internet provides an Ethernet Virtual Connection (EVC) from the customer’s location to a 
Comcast Internet Point of Presence (POP) router. Our Ethernet interface enables true plug-and-
play compatibility with your LAN. 

 

Ethernet Dedicated Internet Features 

Symmetrical Connectivity 

Symmetrical dedicated Internet bandwidth, configurable from 1Mbps to 10Gbps through Class of 
Service (CoS) options. 

IP Addresses 
Static IP addresses assigned based on American Registry for Internet Numbers (ARIN) 
guidelines and customer justification. 

Domain Name System (DNS) 

Includes primary and secondary DNS service – Comcast will assist customers in transferring 
existing domain names. 

Border Gateway Protocol (BGP) Routing 
Optional BGP setup to facilitate multi-homing among multiple ISP networks. 

Business Class Support 
Our Enterprise customers receive 24/7 priority Business Class support from an experienced 
dedicated local account team led by an Enterprise Account Executive which consists of technical 
and service specialists. Additionally, services are monitored 24/7 by a dedicated national team 
through our Business Class Network Operations Center (NOC).  
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Pricing Proposal 
 

Option One: Deliver 30 Mbps Ethernet Dedicated Internet Service to the following site: 

Westmont Police Department   

                                            

Contract Term Monthly Recurring Charge Non Recurring Charge  

5 Years $ 1400 $ 0 

 

Option Two: Deliver 40 Mbps Ethernet Dedicated Internet Service to the following site: 

Westmont Police Department   

                                            

Contract Term Monthly Recurring Charge Non Recurring Charge  

5 Years $ 1550 $ 0 
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Our Customers 
 

Comcast customers enjoy the speed, value and choice of customized solutions that make us a 
leading provider of broadband services. Our core markets include: 
 

 K-12 and Higher Education  

 Health Care  

 Government   

 Commercial  

 Communications Providers 

 
Education, Health Care, Government, Commercial and Communications customers benefit from 
the broadband technology delivered by Comcast services. Our customized network solutions will 
bring their vision and goals to life by enabling increased operational performance and bottom-line 
results. 

 
Contact Information 

 

Toll-Free Service & Support for Data & Voice Businesses Customers:  

For data, voice and fiber-based account assistance, our customer support 
representatives and technicians are available to answer any questions you may have. 
Please call us toll-free at 1-888-262-7300. 

 
Company Headquarters and Network Operations Center (NOC)   
650 Centerton Road 
Moorestown, NJ 08057    

Phone: 856-638-4000 

 
ACCOUNT TEAM 
 

 

Maria Azada Strategic Account Manager 773.447.8487 Maria_Azada@cable.comcast.com 

Title Telephone E-
Mail 
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M    Scott Hawkins         Senior Sales Engineer               847-489-3564      Scott_Hawkins2@cable.comcast.com 

 

 
 
 
 

    

 


